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. HPRP H DG, QARGXRNRQ

' HDUSDWQN & DY

$V\ RAUFKIG EH 1Q/\R FRQUIGHNKHURSHRQY IRUKH GH VW0 H R \KHUHGXFDIRQ \KIV P RP HQV

P DWW DQ P SRABQP LBMRGH QRRQD LQ\KHUDFDGHP IE MRXGH.  EXVWQ\KHUJ RZ \W DV\ RXQ)
SHRSBI AVRYHIG) Z KR \KH DI DQG Z KR \KH KRSH\R EHFRPH :  H D GHIJ KIAG \KDVWZ H FDQ

\XSSRWVRXUFKIG [Q\KVH AN QH WIB0 H R \KHUHGADIRQ

2 XUFR®PIYH DP ENRQ LV \KDW RXUPKIGIH FDQ EHARP H AUH & MYHQVR! \KH Z RMTBZ KIEK P HDQ/
\KDVZ H HIG-DYRXUR SBSDWH \KHP \R DFKIHYH \KHUEHWSRWE®! RARRP HY DVZ HODV\KSSRWWDQG
IXGH\KHP \R EH HIHRAIYH FRQEEXRWY\R \RAHYY 7R DRKIHYH KLY Z H VHHN\R HQUXB DOSXSIO DA

SURVGHG Z MW \KH P RVDSSIRSUDW  EWRDG DQG EDDQRHG FXUEXGP SRWE®I DV\KH. P DNH \KH

DQARQIBRP <HDU IQR . H 6\0H ) RAUDQG EH REG

$OBXSIVZ LOIR®Z D \IP HBEGI Z KIFK KDV EHHQ GHVLI GHG \R RIHKH EHWARSSRUKQUIA IRU
\KFFHW/ DQG Z KIFK Z I@BIRVIGH HDFK DQG HYHY SXSICY W \KH RSSRWQW\R JDIQD JRRG QI HR
TXDOIFDIRQY DQG H SHIHZAHY 7KH FKREHV\KH. P DNH Z LQFRQIDMH \R EH XVHXCDQG YDBDE®I DV
WH SRIBWEH RIG<HDU  IQR IXWKHURUKLI KHUHGADIRQ DIQQ) RUHP SB\ P HOV7ZKH

\IP HDE®I LV EDVHG RQ D EDOGRHG IDQIH R FRAYAVIGFGAQ) \WH FRW PXUEXCGP RIHUZ KIFK LV
WEHG B\ DOSXSIY 7KV Z IODER IGFGGH D AKREH R DQ$ FDGHP IE %HDGK \MEMPDVZ HODVD

Z1CGH DQIH R \YEMPARSIIRQ FKRIFHV

3XSIO\KRXG FKRRH VEMPWKH. Z LOHQR DQG HYJ DIH IX® Z W DV\KLY Z [QGRBDVH \KHU
FKDQFHVR \MFFHW $VZ HODVKDMQ \KH LQRWP DIRQ SIRYIGHG LQ\KIYV ERRNBMWA RX Z LOEH DE®I\R
P HAZ W \KH & XUEXGP /HDGHYR HDRK \KENMPWZ KR Z LOKDW \KH GHBLO'RN DOFRXYHY DWKH

2 SIRQ/( YHAQ) RQ7KXANGD.  \K) HELOW

R XAKHUKSSRWVRXURKLGS LO KLY SERAHW Z H KDYH P DSSHG RADPIYAIAY DV SDIVWR RXUSHIR@O
GHYHBSP HQVUEXGP RIHAR \KDWKH. DUH SBSDWG LQRP HG DQG \KSSRING

QWHPHDQIPH \WDFKIQ) WDl Z LOFH SRYIAQ) SXSIO'Z W DQIQLI KWQR \KH \MENMFW\KDVZ H
RIHJDQG D DYDIOE®! \KRXG \ RX KDYH DQ TXHWIRQ/

3BDVH GR GRHMABAN \R FROBAWP H LL \ RX WHTXUH IXKHUIQREP DIRQ RUKDYH DQ FRGFHGY

0 W0 * DQHJ
6HARQEDY + HDGRDFKHU



6XP P DU R WH?2 SWRQV3URAHW

$ARXIK \KH P DIRUWVR \KH FXUEXGP Z IQFH \HASXSIO Z LOEH DEG! \R FKRRVH \KHU+ XP DQUIA
RS\IRQ DQG \KHQ \HBRD IXWKHUIBH RSURQ FKRIFHV ,Q DGAVRQ\R WY SXSIO'Z [OFKRRH \ER
WAHYH RSUIRQ/ DVDEBKRXI K HYHY HIRWYZ LOEH P DGH \R FRP SO Z W \KH \MEMPVRSIRQ/ FKRHD WY/
QR XDUDQRHG \KDVWDOFRP ELQIRQ/Z LOEH SRWE®I RQ\KH $ FDGHP\ P HBE®! | AR IHZ SXSIO
\HBPD FRAH IV SRWE®H \KDWNP D QRAEH DEGI\R EH P HBEGG $@IDIYHD D JRS PD\ EH
\RR OU H IRUDOWAGHQVZ KR KDYH RS\AIG IRUMR EH DFFRP P REDWG  6\WGHOWZ L@P DNH \KHU

FKRIEHV1Q DN REH VHBRIZY \KH RSUIRQ\WH. P RWZ DQAR WG I1MADQG \R RQ XQIDKHUBAHYH

)R®Z Q) RQIBP 2 SIRQ/( YHAQ) \WKGHQWZ LOKDYH XQIZDIKU) HEUDW KDO\MEP \R GVAXW/ \KHU
RSVRQV FKRIFHV Z W\ DQG \KHUSDWHQW  FDUAY ' XUQJ 0 RGGBI  Z HZ LOXH D JXGHG IRP IPH
\R FRP SBM \WHURSYIRQ/ FKREHY 2 GFH DOR! \KHVH KDYH EHHQ FRP SBING LQVAKRRO SDBHQW - FDBAY
Z LOFH IOMAG \R BMEZ \KHUFPKLGE/ RSIRQ/XQ) \KH 6,0 6 SDBIQADSS | \ RX KDYH\ HAR GRZ QBDG
\KH 6,0 6 SDHQNDSS SEDVH BIHAR \KH I XCDGH VHAWRXE, HPDIO,| \ RXKDYHDQ SIREGPVZ W

DFFHMQ) \WH 6,0 6 SDBIQIVDSS  \KSSRWYZ LOFH DYDIOE®! GAUIQ) \KH RSMIRQY/HYHQAQ)  $ @HIDIYHD
SED\H FRQDPARH<HDU  \RDP

MKH: MDP EXUEXQAP

TKH &RUH EXUWEXCGP

$OBXSIOZ OWG. \KH IRBZ 1Q) \MEMFW

M ( Q@K /DQXDIH

M ( Q) QK / AW

MO DIHP DIV

M 6FAHIH & RP ELQHG RUSHSDUDA 6 AHJFH

M SHDI LRXV ( GFDIRQ \KRWARXYH

M 3HYRQ@O 6RADO+ HDW! ( FRQRP LE ( GXFDIRQ 36+ (
M & RUH 3K IEDQ GFDIRQ



+ XP DAY &KRIFH

$OBXSIOZ IOWG D + XP DQUAVRUY DQI XD H \MEMPNDQG Z LOEH DVWHG \R FKRRH | RP

M* HRJIUDSK\

M+ IMRY

M 6SDQWK

SIOPD FKRRH P X561 R \KHVH \}EMRWY KRZ HYHU IWZ LOWHEXHH \KH QP EHUR IXAANKHURKRIEA,
DYDIOE®! IRP \KH OXRQ\WH IRBZ IQY SDIH

BXEMPN2 SWRQY

QDGEMRQWR \WH & R & XUEXGP DQG D + XP DQUAV\VEMPWSYSIO'Z LOWKG. XS \R D IXWKHUKIBH
RSMRQ FKREHV

<RX P XWAKRRVH \KIHH \BEMPWIRP \KH IR®Z L) QX
. SWDQG' HMIQ

o (QNBWH

. &RP SXMUSAHIH

. &WDWHIO HAD

. ' HMJQDQG HKERBI\

. +RBANDVDQG & DNIY)

. +HD@ DQG 6RADCR DA

. OXE

. HIRPIQY $W

. 3KRRJWDSK

« 6SDQAK

. 6SRWEWAHV

. 6\DMVIRY

1 HZ TXDQEDIRQY DUYH DQG H M) ROHVAKDQIH Z W IGFBDMQ) IBHHEP. . H Z LOFRQIDH \R
\HBRAKH P RWDSSIRSUD TXDOLFDMRQ/RQWH EDMYR Z KDWY EHWRURXUSYXSIO © KIS RXU
LORQIRQ DWKIVIP H\R RIIHUZ KDWY RAIEHG Z MKIQ KV ERRNBVWAKLY P Dy FKDQJ H IQ\KH @ KWR
ERDGHUGHYHBSP HQWIQ\KH HOFIRQW VP 6XEMPAGIRP DIRQ LY FRIBPDAKH P H R

SXEGDIRQEXWP D\ DIMJGHSHAQ XS RQFKDQ) HV LQ\KH \SHALIEDIIRQ DG DWHWP HON XGDGFH



. H ' DWW
<HDU $QQXDCBHSRUV, WXHG YUGD, ™ - DQXDU

2 SWRQV(YHIQ) 7KXUGD. W) HEUDY

$ QRSSRWKQW IRV RX \RN\SHDIN R \M}EMPWSHADOXYDERXVWH FRAHVRQRIHUDW H 6\M0H  1Q
DCANRQW P HAIY) Z M\ RAURKIGE \ARDFKHY \R J DIKHUYDGDE®! IHHEEDAN DERXAMH SIRI UAW/ \KH

D P DNGQJ DQG \WHUQH VWISV IRUKFFHW
)RP 7TXRUBXSSRW

3O Z 1OEH DEG! R N\DOIZ MN\KHUIREP WWRURUSDVRUIDAD DRI HUDERXAKH 2 SUIRQY 3BRAHHW

'XUQI WHZHINR ) HEUKDU MXCHAN Z LQKDYH \WH RSSRUXQW R P DNH
WLHURSWRQV FKRIFH GXUQY D IRP WP H



SAUIEXGP ' HDHY 0 RGHO

7KH DFDGHP\ RSHIDWY RQ D WRZ HHN P HRE®! \KDWARQAWY R \DXI KW KRAUBMRQY SH.
ZHNDEG PIQWIRP WHHAK G 1QZ KIFK \KH 36+ ( PAUEXGP LV GHHBHG

7KH GHDHY P RGHOLY GHVLI QHG \IKFK \KDWDONKENMFW KDYH \KILEHQMP H IRUGHDHY  FRQRTEDIR
DQG HAFKPHOVR NRZ BGIH \NO 10 @H Z W \KH IXGHG GDOQ) KRAY KIJHWAG B\ K-
TXDOIFDIRQH DP ERDIBY DQG \KH IQNMIGHG FXUEXGP R \KH DFDGHP\

%WiBzZ IVD\WPPDY R \WWH KRAYV\IXI KR HDRK \VEMRVRYHUD R Z HHNSHIRG

(QOK

0 DKHP DIV
E6HHFH

2 SURQ/6XEMPW
&R 3(

36+ (

7KHI 1V DQ RSMRQ IRUVKEHQV\R WG, IRUD KILG 6AHJAH * &6( DV SDMR D \HSDUDA \AHFH

RSIRQ 7KLV IV IRUKRVH \XGHOAZ KR D SDUFXDLD IQMBNAT IO WG IQ) D 6AHFH EDVHG FRXAUH 1Q
\KH XU DQG KDYH DQ DSWAGH IRUGAHIAH  7KH FRP ELQHG \AHFFH RIHJKDWRUP Y SDIWWR \KH FRW
FXUEXGP FRHY DOWSH GMASTH %URBJ\ &KHPIMY DQG 3K \MEV  7KH \HSDIDW RIHUZ RXG
SURVGH \KH RSSRWKQW\R WG, HDFK R \KHVH LO P RW G\ ) RUKRVH WKGHQWZ KR RSVWR FRP SO
\KH \HSDIDW \AHJH P RGHO \WH.  Z LOWAHYH \KH DEARIDOKRXY IRUVAHIFH BMRQY HTXYDBIQAR
RQH RSIRQ FKRIFH

36+ ( IV GHHUG \WRXI K GHAFDAG P H IQIRP WPHWDWDW  PIOARVHDRK @D 7KIVDAR
LQFOGHV\KH IERY  BITXUWP HQWLO\ HDU

1 \RX KDYH DQ  TXHWIRQ/ RUFRGHDY DADOWIDEQ) WH GHHY  SEDW 1O \KH IIMMQXNGH
FRQDPAKH\ HDURDP Z KR Z LOEH DE®! \R \KSSRW



&RXVH &RQMANDQG $ WHWP HQW SRXWH &RQMANDQG $ WHWP HQWV
$4$ (QQK/DQXDIH $4 % (QOK/MDMH
30SHJ ([ SRRV IQ& WDIYH 5HDAQ) 3DSHU  6KDNHASHDUHDQG\KH  \WIFHQXY
. : WMOHDP KRU PIQWWYV « ¢ WMQHDP KR POV
. P DOV . P DU/
. R * &6( . R™* &6(
30SHJ ;- NI SRIQWDQG 3HYSHRAIWHY 3DSHJ 0 RGHO7H WDQG 3RHWY
. : WMOHDP KRU Pl . WMQHDP KRU PIQWY
. P DU/ . P DUV
R * &6( . R * &6(
" HVRUSWRQ R &RXUH

$OSXSIYDWKH3UIRY : MDP $FDGP\ Z IOIR®Z \KH $4 $ \GHALFDIRQ/IQ ( Q) OK / MWW
DQG (QOK /DY XDIH GDAQ) WER* &6( TXOODIRY/DMHHGR DU ,Q$4 $
(QOK/DYXDIH SXSIVZ LOWDG DJG H SBW D Z IGH DI H R IIRIRQ QRQILFIRQ DG QMDY
QROIIFIRQ 7KH Z 1OH SBWIKRZ Z WALY X\VH QUIDYH DQG GHVAUB\YH \WRKQTXHV\R HQJ DI H \KH
LOMIMAR WDGHY DG \KH P HKRGY XVHG \R \KDSH YIHZ SROWDQG SHISHRAYHY $ CARD®

\KH Y1 1V D QROH DP LGHG 6SRNHQ/DQI XDJ H XQUZ KIFK Z LOEH DWHWHG E\ \KH \WDFKHU 7KL/ Z LOEH
HQERYHG \HSDUDAD

$VSDWR KH$4 $ (Q QK /MNDANHKE. SXSIO'Z LOH SBUHGKDNAGHDUA D \W& HQXY
QRYHOD P RGHO\W WQG SR ) RUSXSIO\R DFKIHYH DQDZ DG \WH P XWWDG LQGHS\W DG
RUAFD® DQG J LYH H \WIGHG BAVSRQAV\R D Z IGH IDQIH R QRIDAEH \W WDQG \KHUFRQM W

* HQHIDOB GYIFH

3XSIO'Z [OFH HIFRAI HG \R WDG LQGHSHIGHQW DQG DFFHWD IDQIH R B WIQ FOW EXWDER DV
SDWR KRP HZ RINBANY 7KH. Z LOEH H SHARG \R FRP S DAARIDAQEHSHIGHQMMWY \R

H WG \KHUBDIQIQ) EH RQG \KH FOWRRP  3XS10'Z LOKDYH \KSSRWWDQG DFFHW\R D IDQJH R
WMMRQ P DMID® DQG \KIRXI K DM WFKRROKSSRIVHAMRY/

) RUP RUH L RUP DWNRQ FRQIAND U& %RZ Q




&RXWH ERQMANDQG $ \WHRP HOW

* &6( 0 DIWHP DIFV GHHSHQY\KH NORZ BIGT H WKGHQWKDYH EXONQ. H 6\B0H  DQG WIHQ \KHQ/
\KHUFRQLGHIFH DRRW\KH PXAUEXGP  7KH FRXNH HIFRXID HV @J IFDOKRANG) - SIREGP GROIQ)
DQG \KH DELOYV\R DSS® P DWY\R BDOBH \IXDIRQ/ 6WEHOWGHYHBS WMOHIH H SEW
QUHHP HKRGY DQG GDY\R FRP P XQEDIN \KHUWD\RQQ) FEDID

+RZ & DWHWHG

7KH TXDOIFDIRQ Z LOFH J IDGHG DQG FHWIEDAG RQD QCHIWDGH\VDBHBRP W XQ) \KH
\RDCP DUN DRRW DORIBH SDSHYZ KHE IV \KH KL KHWAI UDGH |, QAMGXDCSDSHY DU QRW
JDGG

* &6( 0 DWHP DIFVKDVD ) RXEEDIRQ7IHUJWDGHY K DQG D+ UKHUMHUJ DG K
M 7KWH HDXO® Z H.I KIAG Z U H DP LQOIRQ SDSHY
M3DSHJ VD GROFDEXDARUDWHIP HONZ KIBI D FDBXD\RULY D®BZ HG IRUDSHU  DQG 3DSHU

M(DFKSDSHUV KRXAUDQEG  PLOWWBQ
M P DUWSHUSDSHU

" HAUSWRQR &RXUH

$OSXSIOZ ORGZ D QUHHQIAG 0 DRHP DIV FRAYH SBIGHG B\ (GH{FHO7KH Z1O
FRQIDMH \R EH \IIXJ KWOQ DELOIV VY EXARLY Z [OCRVEBMHOAKP IRP FKDQLQ) J RXSV\KRXG
\KHUZ RN IQEFDI \KDWAZ RXG EH DSSIRSUDW \R GR \R 7KH SXSRAVR! KLY TXODLIEDIRO IV \R
SURMGH HMGHIFH R SXSIGBDRKIHYHP HQWDJI DIQXEHP DQAQ) DQG IXDQMY FROMMR J LYH
SXSIO'\KH FRQIGHFFH \KDWKH P DIHP DIFDOND NJRZ BIG) H DQG XQGHWBQEQ) \WDAWH. Z 1O
KDYH DFTXWHG GXUQ) \KH FRAOH R \KHUKG. DB DV.JRRG DVRRH R \KH KL KHWBHIREP L)
MAIPIRY/IQ\KH Z RG

VZ LGDOR SIRVIGH D WRQY IRXQEDIRQ IRUXWKHUDFDGHP IE DQG YREDIRDOWG. DQG IRU

HP SB\ P HQMR! J LYH SXSIO/\KH DSSIRSUDIA P DKHP DIFDONGY NIRZ BIGI H DQG XQEHYBQEQ)
\R KHS WP SR BW\R D IXQDQIH R FRXYAVLQ IXWKHUDAQG KL KHUHEXAIRQ 7KLV IGFOGHY
/HHD 0 DWHP DIFV FRXNHVDVZ HODV/HHD DG XQEHJ IDGOM FRAVHV IQ RKHUGVASTHY
WK DVUARBI\ * HRIWSK DG 3% FKRBJ\  Z KHB \KH XQEHWBIQAQ) DG DSSTDMRQR

0 DIKHP DIFV LV AXADO

* HHIDGB GYLFH
+ RP HZ RINP H \KRXTG EH XVHG IRUR FRP SBIN \KH Z HHND 6SDUJ + RPHZ RIN :  KHI D Z WD
KRP HZ RUN LV CRAVHWIVY H SHRRG \KDVEXSLO Z LOWIYIVH DQG XVH WHFRP P HIGHG Z HEDAY $ AU
\FKRROKSSRW\Y DYDIOE®! P RUWWHYHAQ) VDQG \KRXG EH XVHG \R FOU\ DWDVR XGHMDIQW
SUDPIWVH DBDVR Z HONGHW \HHNDGYIEH KHS DQG EXG RQWHY) \RY

) RUP RIHIQRP DIRQ FRQIAND LW+ 0 XUERAN



&RXYH ERQMINDQG $ \WHWP HQW

R PDWWIQD@H DP SDSHYZ LOFH IRUNRZ BGIH XQEHWBIQEQ) DQG DSSEDRQR
SUDRIFDONY IRUNGRZ BG) H DQG XQGHWQEQ) R \AHQWE IGDV DQGD IXWHU  IRU
DSSEDIRQR \AHQUIF IG-DV
MR®J\ 3DSHU DQG
&KHP MU 3DSHU DQG
3K\ MEV3DSHJ DQG

ICIOZ OMD \RECR  H DPV DOR Z KIFK DUH Z UM SDSHY ( DFK Z @DV KRXU
PIQAWDJGFDW  PDWW (DFKH DP KDVDQHNO HIKI R R \KH DT &6(
JUDCH

7KH TXOOIFDIRQ Z LOFH J WGHG DQG FHWFDAG RQWHQZ W \FDBIXQ \KH \RIBCP DN
DRBRW D[ SDSHY 7KHJWDGVDZ DEHGZIOFH  JUDGHYDQG SXSIO'Z LODAKIHYH HKHU
\WR R \KH\DPH JWDGH HJ RU/R FRQHPAIYH J IDGHY

" HVAUSMIRQ R &RXUH

$OBXSIOZ LOWG. & RP ELQHG 6AHJFH DQG KDYH ICBXVEXID) BMRQ/IERP \SHADOXYARBI\
&KHP MY DQG 3K\ EV\BDRKHY 6AHIFH LV D \KEMPV/Z W GWR DBDVR! LQRBNAWRP \V/\KH
EDVE JIRXQEQ) IRUPRWDBDVR Z RN LGFOAQ) HYIGHIY) PHIAGH HBRIRQEY

HOALRGP HQROAHZH \GDFH IDQSRWRP P XQEDIRY/ EX@IQ) QUMUQ) \KH\HYIEHY IRRG
\AHFH \SRWAHFH W BV PDNIDY HRBJ\ [RRBJ\ ERBDQ ERAKEREBI\  \KH QW

HIBBW
QURRI\ SXSIVZ LOWNG FHIYDQG FRQIRO J HHIFY (WDOHBRIRQ DQG HRARQ KHDW
Q\HDH DG \KH GHYHBSP HQR P HIAQH

Q&KHP MUl SXSIYZ L@WHG. WBAKVR P DWMUDQG P I Wb FKHP IEDCRKDQIHY IDAVR
WBDRIRQ DQG HHI\ AKDQIHY 1XHY DQG ( DU \AHJH

Q3K MFY/ SXSIVZ IOWXG P RIRQ DG IRFHY Z DYHV @ KWDAG \KH HBRIRP DJ QHIFF \SHRXP
UDARDAIYY IREHV DG P DWU

* HQHIDGB GYIFH

. 3XSIO'Z IOFEH HKRP HZ RINRQD Z HHND EDVY\KDVYZ LOBINH DSSUR] IP DD RGH KRAU
o SUMIG UMMRD FDEKXS VHWRQ/\KIRXI KRXAAKH\ HDU
. . HS XS \R CDW Z W \AHFH IQ\WH QGZ V




SRXVWH &RQMANDQG $ \WHWP HQW

YRR\

%URBJ\ 3DSHJ DQG : UMD SDSHY/ [ KR  PLOAMY P DU/ HDFK
&KHP MY

&KHP MV 3DSHU DQG © WMD) SDSHY/ [ KRAU  PLOAMY P DIV HDFK
SBKVMEV

3K EV3DSHU DG . UNEQ SDSHY/[ KRAU  PLOARY P DU/ HDFK
" HVAUSMRQR &RXUH

) RUGHSDUDA 6AHIFH SXSIO'Z LOWKG. DORIBH \AHFHVIQP R GHS\W \KDQ&. RP ELCHG 6AHJFH
DQG Z 1O DIQ D \HSDIDW TXDQLEDIRQ LQ HDFK \KEMPW3XSIOY Z LOKDYH DFFHW/\R \SHADOX
URBJ\ &KHP MY DQG 3K\ VIEV\WDFKHY 6HSDUDW 6 FHGAH PRV D \KH EHWBIHSDUNRQ [RU
SXSIO'Z KR Z MK \R WKG. 6AHAH DV /HYHODQG EH RQG 3XS10/Z [@BDWY) DERXAH

GHYHBSP HOMR \AHQUIF [GHDVDQG WSRZ HUDQG @ MWRQY/ 7KH. Z LODER HYDODM \KH

EHHIWDQG GIDZ EDANVR \AHQUIE DQG \WAKGRBJ IFEDADGYDIRHY 3XSI0'Z LOGHYHBS
H SHUP HQIBO QA DIYH DQG SIREGP \ROIQY) \N@

QURRI\ SXSIVZ LOWNG FHIYDQG FRQIRO JHHIFY (WDOHBRIRQ DQG HRGIRQ KHDW
GQ\HDH DG \KH GHYHBSP H/R P HIAGHY SOQMIBRXY! DG \WHUIXGAIRQ/ DQP DO
FRREIRQ DQG KRP HRWEBAMY H FKDQJ H DQG QSR DQP DY HARW WPV DQG P DIMIDO
=Y=Y;

Q&KHP MM SXSL'Z LOWNG. IAM/R P DWEUDQG P UL WIBN FKHP IEDARDQIHY IDWVR

WBDRIRQ DQG HHI\ AKDQIHY 1XHYDQG ( DWW \AHGH H DAY P HBY DQG HTXTEUD
6HSDIDN & KHP MY J RSV DQG \KH SHIRGLF \BE®I DG 6HSDUD & KHP MY

Q3K MEV SXSIVZ ORGP RIRQ DG IRFHY Z DYHV @ KWDQG \KH HBFIRP DJ GHIF \SHRALP

HBRIRP DJ QHIF LOGAIRQ IDARDPAIYY IREFHYDQG P DI FROHYDIRQR HHJ\  Z DYHV
DWRERP\ HHJ\ IRFHVERQ Z RN HBRPIENY DQG AW \ERF HBRIEYW PDIGHWP DQG
(WP RERUHIHRW

* HH.DCH GYIFH
. 3SIV'Z IOFH VHKRP HZ RINRQD Z HHND EDMY\KDVWZ LOBNH DSSUR LP DD RQH KRXU

e SWHOG BMMRQ  FDRKXS VHWWMRQY\KIRXI KRXWKH \ HDU
. . HB XS \R CDINZ W\AHFH IQ\KH QZ V

) RUP RUH LQ RUWP DIWRQ ARQIUAN U0 : RUIKIQIVRQ



SRXVH &RQMANDQG $ WHWP HQW
8QW /M) Z I\ WH SK\ MEDAHMIRCP HON  KRXU P ICX\WMH DP

. +RZ D KD] DBV XK DV YREBDGRHY HDUKINXONHY WSKRRQV/DQG IBRGVFDXNHE' ©  KDW
HIHFWGR \KH KDYH DQG KRZ GRZ HP DQDIH\KHP"

e © K IVF®PDNFKDQHKDSSHIQ)  Z KDAP SDRVGRAVIVKDYH DQG KRZ FDQZ H P DQUH
W,

. KDVDWH HARX IRP V@ LQ\KH RSIFDODIQRUMADQG FRG HOMLRGP HOW

. +RZ GRWHYDQG FRDWN\KDSH \KH 8 . B/ SK\ IEDODQBFDSHY

8QW /IMQJ Z [\ WWH SK\ MEDCHMURQP HONV KRXU P IQX\MH DP 8QW  &KDOQIHVIQ

\WH KXP DQHMURQP HONV KRXU P IQWMH DP.

« NRZ GRRXUXEDQAMAVZ RINIQERK SRRUDQG UFK FRXQUHY :  KDVWDUH \KH FKD®Q HV
DQG RSSRWXQUIAY Z MKIQ \KHP "

« N K DW\RPHFRQUHUFKHMDQRKHYDQG KRZ FDQZ H IP SIRYH \WH HFRRP\ R
SRRIHFRXQUH

« N KDW/\KHHRQRPIE IXMH R WHS. DG KRZ LVIWAKDQILQ"

« NRZ GRHV\KHZ R P DQDIH WBANRXEFHY :  KDVBBARKEN DUH \KHIH RQIRRG WARXBHY
DQGKRZ GR ZHP DQDIH WY

8QW * HRIWDSKIEDODSSTAMRY/ _ KRXU P IQAMH DP B R FRP SXORY |HT YIMW

. NRZ FDQ, FRPEICHP\ SIREGP \ROIQY) RIMFDOKQNG DG J HRJ UDSKIE \N@W DG
NQRZ ®GJ H \R DDOWH J HRI IDSKIEDOMKHY &DQ, MUK P\ FKREHV

« N KDVWERHVD JHRIDSKIEDCHINY GRNQH' +RZ FDQ, X\VH IHOZ RINR DQZ HJ
JHRIDSKIEDOTYHIRYY +RZ GR , FROPDQG SUAVHQNEDI DQG X\VH MR DQDOH DQG
WDFK FRFOMRQY

" HAUSWRQ R &RXUH

* FHRIWDSK! VD KL KO AYHYH DG BBIYDQAKENFWZ KIEK IV EHFRP Q) HYHUP RUH P SRABQAQ
\KH P RGHO DG IDWAKDQI LY Z R@ WIRN/Z MWD DI H R \MEMPWIGFOEQ) 9%60MGHW
6AHIH 0 DWVDQG + MRY DG KHSV\R GHYHBS D IDQH R W@ \XK DVDIDOVQ) DD
HYDODI GHAMRQYDQG IQMSWAIY) [QREP DIRQ DOR Z KIEK D YARGIRUIXME FDUHY 7KLY
BAXVIQ* HRIWDSK SXSI®EHQ) \RPHR \KH P RWWP S& DEGI DIG\R* &6( * HRIWSK VD
G-MLDEGI TXDDLIEDRQR DFKIHYH

* HH.DCB GYLFH

. NHDG DQG Z DIRK \KH QHZ V' H\WHUKRXI K GHZ \SDSHY Z DIRKIQ) \KH \WBMMRQ RURQIEH
PRWR Z KDWY QVPXWHG [Q PAUBQMDIDLY IV* HRIIDSK\

« N DREK* HRIWDSK WBDQIERPP HOBUHY IRP 988 B/S$ IUED \R AXKDP L& DXIKWRQ

« &DPHD \KHYI DWI\RP H\KSHE SIRIDP P HVZ KIFK Z LOKHS \ RAUMKEHY

) RUP RUHIQRWP DWRQ FRQIFV W/ * [EERQV




&RXUH &RQMANDQG $ WHWP HONV
Q+MRY ZHIRBZ WH$4 $ * &6( FRAH 7KH ILCDAWHWP HQAZ LOFRQMRI
H DPIQDIRQ/DWHHG R <-DU  7KH H DP LCDMIRQY DUH HNXD® Z HI K\WWG DW ED\HGRQ

\RXFH Z RN DQG H \WQGHG DQZ HY 7KHB 1V QR FRXNHZ RINRUFRQIRGIG DMWHWKP HQWV

3DSHJ 8 QGHWMIQAQ) \WHO RCHQ: RE ([ DP R\KH* &6(

. QW K' HPRADR DG’ [PBHRONKIS * HPDQ K <RX Z LOIQHW DWW
* HPDQ BWEXBQVBWWR \WH W &HOXY <RXZ IQRPXVKHIPSDAR : :  RQ
* HPDQ \WH\MPHWHVDQG IDGWR : HPDU* HPDQ KRZ + MBURH \R SRZ HUDQG
KRZ @H FDQIHG Q-+ MBR* HPDQ

. QW K&RIGVWDQG HAIRQIQ$MD . WD IRPXVRQ$ P HIFDE/ BRBI [QKH
Z R DQG W BRZ \K DV D \KSHUSRZ HU 7KH IRFXV IV RQ\WH FROTAW\KDVWAH 8 6 HJIDIHG 1Q
DQG KRZ \KHURB! LQKHWH Z DV SHFHYHS DIRXQG \WH Z R@ . RWD DQG 9IHGDP DUH D
SDUFXDUIREXY

8DSHU  6KDSIQ) WHCDUWR) _ ([ DP R\KH* &6(_

. QW K%M + HDOY DG \KH 3HRS®I F K SBNHQMED,  <RX Z @O DIW DQG
DWHW GHYHBSP HOWR! [QAYGXDO® DQG WG, \KH 1P SDRARDVAYHQWY XK DV\KH %N
' HDW KDG RQYAUBICR/ KHD@X

. QW K1 RPDQ(QOEGF 7KV XQVBRYIGHYD IRFAHG WG, R \KH
FRQADIRQ \R \WH \KIRCH [Q \KH YDUB R + DWIQY VDG \KH GHYHBSP HQWIQ \RAHW
XGHMRHUGIR ;LGP \KH & RINXHRU 7KHB 1D KIMRUE HURP HOWFDVH WG, Z KIEK
@N/\R D FRP SXIRY TXHWRQLQ\KH H DP LCDIRQ

" HRUSWRQ R &RXUH
+ IVRY VD \UJ QUEDQADQE KL KO W DEHG TXDOLEDIRQ DQG RCH XX HP S HYR\AD GRN
IRU 7KH FRXYH Z [GHDE®! SYXSIO\R GHYHBS D NJRZ BIGI H DG XQEHYMQAQ R KRZ NA
HYHQWIQ\KH SDWV \ HDW KDYH KHSHG \KDSH \RGD\ B/J BEDORAHN 3XSIO'Z LOHTXDO®
KDYH \KH RSSRWQW\R GHYHBS D ERDG IDQ H R WO K 1Q DQ@DOMYR FRQMNDQG HYDBDIRQ
R \RXFHVDVZ HODV Z U0 FRP P XQFDIRQK Z KIEK D \N@\KDW@Z  SXSIO'\R DFKIHYH
\KFFHW/ 1Q O\WUOH

* HHIDCGH GIFH

. N:RP SOW H D WW-DIFK RQ\RSIEV QRWVRYHIG B\ \KH \A{ \BRRN

« NHHS ERRNIQDQREH® A \R DYRG WMMRQKHDGDFKH

e NDEKXS ZIMWDQ PIMHG FKDSWUWMEZ V \KHVH DU NA. IRUBMMRQ
« N RINDVD\WDP QUHHARSIQRQ/DUH YDBDE® DQG WASHRRG RQ KLY FRXH

) RUP RUH QI RWP DIRQ FRQIBFVD U%0 DSGARIW



ERXYH &RQMANDQG $ WHWP HQV
6HANRQS 7KHWWHG R UHDIIRQY EHIHYVDQG WORKIQIV

Q5( WGEHVWG R GMZPWHD IRXV YIHZ SROI \KDVWR' & KUMIDQY DQG 96GEMY

Q& KUMDQW XGHOWZ LOXKG. \KHUEHMV DQG \WDFKIQ) VIGFOAQ) \WWHUEHIH DERXW RG
\KH DIMOH DQG IQ DVZ HODV\KHUEHIHV DERXM-KY

QUWGEHLP  \KGHIVZ LOBDID) DERAAKH QH R \WH 9%GED DQG KRZ KLY QH \KDSHG \KH
WDIRQ 7KH Z LODER GDWD DERXAKH HEDORDAKQ) VKDWAGEWMWIRGZ DQG Z KDWKH
EHDHYH \KDSHV D KXP DQV SHIRDOMN DQG GHWID)

6HARQ % 7KHP DWF WGEHY UHDJIRXY SKIGAVRSKIFDCDQG HKIEDOMGHY
6WGEHQVZ LODOR WG, UHDI IRXV QRQUADIIRXY SKIBARSKIFDADQG HKIFDCDU XP HQW W DEQ)
[V \KDWDRH FRQBP SRIDY YAIVK \RFALHW

2 QWH\KHP H Rl SHDRQKISVDQG ) DP IO \WKEHQWZ OWG. SHRSER/ YIHZ SRQVRQ
FRQIDAHSIIRY PDWDIH QAYREH DQG\DP HVH  WHDMRQKISY 6\WWEHQWZ LODAR FRQIGHKH
WY R D IDP O DQG JHIEHMHTOQV Z WKQ FRP P XQUIAY

. \WKQWHWHPH R SHDJIRQ SHOFH DQG FRQMANGHQVZ LOFRQIGHKH PHDQQ) R SHDFH
MWFH IRJ LYHHW DQG WRRGAMIRY 6WGEHWZ LODAR FRQICHKH XVH R QFBDUZ HDSRQ/
YRBFH DG \WH WD\VRQVIRUZ DU

2HZWWQHDP KRXU P IOAW

" HVAUSMRQ R &RXUH

: HOM QD GYHYH\RAHY XQEHWQEQ) WD IRXV DG QRQUADI IRXV YIHZ SRIQW EHIHV
RAGRN/DQG LGV P HDQ/\KDWZ H FDQKDYH D EHIMUXQEHYMQAQ R \WHZ R@G Z HOH 1O
7KH FRXAYH FRQAIWRQIGHY ERK WD [RXVEHMHVR ERK & KUMIDQY DQG 9%CCKMYEXARH
BMRQ/DOR DBZ WGEHWV\R GHYHBS \WHURZ Q YIHZ SRIQW SIRYIGH RSSRWKQW\R KDYH \KHU
YHZ VAD®QIHG DQG \KRZ \RBIDGH \R RKHY

TKURXI KRANKH FRXYH 5( Z LOKHS Z W\ RXURZ Q SHYRDAGHYHBSP HODQG \ RX Z LORMFD®
HYDGDM GLIHHQMEZ SRQWY DVZ HODV GHYHBS \ RAUMNIQEHQ) DEGI\R GHEDIRNA. \RSLFDO
[\KHV DQG DQZ HAKRVH HKIEDCDQG P RIDOTXHWRQY KDV LQ RXUZ R

* HQHUDCS GYLEH
. NHDG DQG Z DIRK \KH Q7 V  HIKHUWKRXI K GHZ \GDSHY Z DRKIQ) \KH \WBMVIRQ RURQIEH
e MMWRXUAKRROEWDY DG DVNIRUBFRP P HOEDIRQY IRUMRUHY DQG ERRNY DERXALIHHON

XA
) RUP RUH LlQRUWP DIRQ FRQUAN U// * IEERQV




SRXYH ERQMANDQG $ \WHWP HOW
& RAYHZ RINFRP SUMHV
. $ FROIRGIG DWHWP HNEHP RQXING \KH X\VH R D IDQJHR P DMID® DQG \WFKQTXHV
R \KH P DOV
. $QH DP LODIRQ SIRVWPWARP SUMQ) H \WQLYH SWSDIDRY WAGEHY XQEHBNHQ GXUQ) D [
ZHNSHIRGDQGD  KRAUSWDRIFDCH DP IGDIRQ KHT RYHUDWBDW GD\V GXI) Z KIEK
\KH ILDCBIHAH IV SIRGEHG R PDOWV

TKHH IV QR Z WK H DPLCDIRQ * &6( $WDQG' HWLI QLY SBIERP I(DQE SIDRIFDAQ (DX
3XSIOBZ RINLYP DWHG DIDIQXV  DWHWP HREMPRYHY

. SHREQ IGDV IFOAQ ADZIY)

«  SHVHDK QR \KH Z RINR RKHUDAY

. 8\HR QAUHHQP DMIDY

. ' HHBSIQ) \ RURZ QIGHDV

" HVAUSVRQ R &RXUH

$WDQG' FVIQLVERKD IRP R FRPPXQEDIRQDAQG D PHDQVR H SWMWIQ) ROHYIGHDVDQG
IHHIQ)V WD OQXDIH Z KIEK FRP SOP HWKRH R ( Q@K 0 DWHP DIV 6AHJFFHVDQG IDFW
EDVHG \MEMPW

7KH* &6( $SWDQG' HWIQFRXYH HIFRXDI HVIP DI LADIRQ VHOAYYY KNG DQG REVHYDIRQ
VBDGV\R D EHUXQEHWBOEQ) R P DONGER GHYHBSP HDQG \R HQR\ P HQNDQG SBDVKB
7KH WX @EXV KDV EHHQ GHYMNVHG \R BHOPAKIVH YHZ

XSV Z 1OBDWW) DERWWH Z RINR PDQ DAUMYDAG GHYHBS \WWHURZ QIGHDV 7KH Z LADOR X\H
D ZICH DQIHR DWW DWLIDY I(FEAQ) DRY@F DQG Z DMBFRBXUSDIQY FO\  SOMNU Z RRG
SKRRIJUDSK  1HRQY RHFDYMQ DG JOW

* HQHIDCB GYIFH

0 1QPXP KRPHZRWL  KRXUSHUZ HHNREVHYDIIRQDOADZ 1Q) SAV WDKK IRUPXUWBHQN
SRVWRY  3XWWOQH WD P H DVKRP H RUIQ$ W& GE \R FRP SN SRR

) RUP RIHIQ RUWP DWRQ FRQIUANW W/$ -+ DANGH




SRXUH &ROMAMDQG $ \WHWP HQV

7KH WRHQAGFWD\H 1Q$ MIFDQQN@ HIFH DQG SURJ UDP P DEGI KDQGKHT GHVEHV @H P RE®!
SKRQHVDQG \BEGW KDV GG \R P XFK J HDWUIQMIMAD FRP SYRUSIR] P P1Q) DVWD@BYHY
7K FRAYH SIRVGHY H FHBIQSWBSDUNRQ IRUERK KL KHIMKXG. DQG HP S& P HQAQKH IIHT R
& RP SXMUGAHIFH

7KH FRXUYH Z LOGHYHBS RUWFDOKING)  DQDOMY DQG SREGP \ROIQ) WO\KRXI K \KH WG R
FRP SXMUSIRIDPPLQ) W LOFH D IXQDQG IQMUMIQY Z D\ \R GHYHBS \KHVH W@ Z KIFK FDQ
EH IDQUHUBG \R RKHN\XEMPWDQG HYHQ DSS@HG QD \RGD. @H 7KH FRXNH Z L@P DNH DQ
H PHBQ/SWBSDIRQ IRUMKGHOWZ KR Z DQAR WG RUZ RUNLQ DDV \KDVWHD RQ\KHH \NGY
HGHAD® Z KHH \KH. D DSSTHG \R \WFKQEDCSREGP V 7KHVH DUV IGFGIGH HQ) LQHHIY
ILDQADCDAG WWRXEFH P DA HP HQMAHIH DQG P HAAM

7KH FRXAYH LY DIWHWHG DWRH HJG R \KH TXOOLEDIRQ\WIRXI K /R Z WO H DP LDIRQY $@
FR®U HV DG XQYHYMAY DFFHSVWALY TXORIFDMRQDQG JIDAQ) * IDGHV D DWHWHG DV

' HAUSWRQR &RXUH

7KH \RSIEV FRYHBIG LFGICH

. SORUKPV

. 3RIWPPILY

. ' DIV WSBN-OBARQ

. &RPSXNM VPV

. &RP SXMUQHE/RIV

. &\ EHMHRWWY

. (\KIFDO ®U DODQG HMRGP HQBAP SDRWR G MVORKQRBJ\ RQ\RAHW
. 6R\K/DW GHYHBSP HQV

/HDQQ) \R Z U FRP SYRUSIR] P V1Q 3\ \KRQIRWP VD OU H SDWR \KH FRXYH

* HOHIDCB GYIEH
$FFHW\R D FRP SXIRUDWRP H Z IO LRRRIVR [IIFH 2 SHQ2 1IIFH DQG ,QMIHADFFHW/ LY

SUHDEGI DIXRXI K QRAAWHIDODV\ RX Z @KDYH DAFHW\R $ FDGHP\  FRP SXIMY DVDAREG
\IP HVERW Z \WWQ DQG RANGH R \WH $FDGHP\ GD\

) RUP RUH LQRUP DIRQ FRQBAAD UO &RP P RQY



ERXUH &ROMANDQG $ WHWP HOWV
" JABOD HAD VD N SDWR PDQ DBDVR RAUHYHYGED OHVDQG Y\MBOR \WH 8. HRQRP\

3RGARQR QI MXP HAD SIRGFWLYD BTXUWHP HOAR DO RWHYHY EXMGHN/\R \KHB LV KXTH
GHP DQG IRUD \N@IG DQG Q] MY® QRIDA Z RINREFH 7KLY AR Z LOSERIGH\ RX Z W \KH \N@
IRUXWHRG. LQEMPWAKAK DVPHAD IXIDOP G QRUBXMGHW VDER SWSDWM\ RX
IRUD IDQJH R FUDYH DQG \WFKQEDORE RBNZ MKIQ\KH P HAD (G

7KHIH DU /R P DQEDRY XQWY

M  &UBDIYHI0 HID IQ\KH PHAD IQGAMW ([ DP

M 9NXDAGHIMYDQG G.J MO UDSKIEV & RXYHZ RN

$ G RHRSIRQDOQW

M QMDPIYH QI MXCPHAD &RXVHZ RN

7KH FRXAYH LY DWHWHG DWRH HJG R \KH TXOOLEDIRQ DQG LV HDXAOYDBIQAR * &6( JDAQ) $O@
FR®U HV DG XQYHYMAY DFFHSWALY TXORIFDMRQ DQG JIDAQ) * IDGHYDW EDVHG RQ
DVWHWP HADRBRW DOKIHH XQW 6\XGHOWZ IQEH DZ DEHG D JUDGH IRP 3DWDWHYHO
WRAIK\R' IMIAIRQ  DVBIYHO

" HVAUSWRQR &RXUH

. 8QWS  &UDIYHLO HAD LQWHP HAD IQGXMWU 0 DQEDWRY XQWDWHWHG YID DQH DP
QK XQWRX Z [@BD) DERXAKH \HRRY SIRGAWDQGE ME RV \KDWRP \KH P HAD [QEAY
<RX Z |OBDD \KH G DADQG HKIEDAWKHY FROUGHBIG DQG \KH SRFHWHY XVHG \R SDQDG
FBDIN G MNP HAD SIRGAW <RX Z OBDWDKRZ P HAD FRGHY DU XHG Z MKQ\WH FBDIRQR
P HAD SRGFWR FROM. PHDQQ)  RBDW [P SDRNDQG HYJ DI H DXAHFHY

. 8QVE  &UDWHILO HAD LQWWH P HAD LOGMWU
QWY XQWRX Z [OBDDKRZ \R GHYHBS EUDQGVDQG YAXDAGHQUIAY IRUFGHQY <RX Z IODER
GDD\R DSSO \WH FRGAHSWR! JUDSKIE G-V Q\R FBDA RU LQDAEL] MO IDSKIEV Z KIEK
LFRSRIDA\ RAUMMDAGHIM\R HY DIH D \BUHADXAHFH  <RX Z LGDOR GDIOD QI HR
GHMI QN XIQ) \WH $ GREH & WDIYH 6X\M LFAQ) 3KRRWKRS DG ,GMIDRU
. 2SWRPDOSQWS  &UHDMYHIO HAD IQ\KH P HAD LOGXA\MM  6XEMPAR FKDQIH

QWY XQWRX Z LOBDD\R G-I Q DQG RBDA IQMDRIYH G.J NP HAD SIRGEWIRUFKRHD

SOIRPV ,QMDAIYH G MYOP HAD SURGFWDH IRXQG DRBRW/\KH P HAD QB 1QIDPHY

Z HEMAVDQG DSSV DG BDQQ) <RX Z LOBDD\R \HBPWHAVDAQG WSXSRVH P XWP HIAD

FROADAR GlLIHBIQANGQEY DQG FUHDA \KH LOMDRYH HBP HQYQHRHWDY IRUDQ HIHRAYH X\HJ

H SHIHFH

* HHDCB GYLFH

$FAHW/\R D FRP SXRUDWRP H Z IO [ERRIVR [IIEH 2 SHO2 IIIEH LV SBHDE®! DXRXI K QRW

HWHQIDCDV\ RX Z LOKDYH DFFHW\R $ FDGHP\ FRP SXIMY DVDGG \IP HV ERW Z MKIQ DQG

RWGHR \KH$FDGHP\ GD\

) RUP RUH IQ RUP DMRQ ARQIUAN U0 &RP P RQV



&RXWH &RQMAINDQG $ \WHWP HOW
$4$* &6( 1Q' FMIQDQG HKERBI\ IVDWHWHG B\ /R FRP SRQHQW

N  WHD([DPLDIRY KRAY 0 DOV
1 ($ 1 RQH DPICHG DWHXWPHON 1 ($ KRXY DSSIR 0 DOV

' HAUSWRQR &RXUH

* &6( ' HMJQDQG HKRBI\ Z [OBWSD SXSIO'\R SDMASDM FRAIGHE DQG \MFFAHWIXD® 1Q
DQIGRBDMQ) ® \WKQRBJ IFDCY R@ 3XS1O/'Z 1@ DIQ DZ DIHIHYDQG BDWDIBRP Z IGHUIQCHFH
RQ' HWJQDQE HK@RBI\ [GFOAQ) KMRUEDO\RADO FXOH HOMRGP HONDQG HARQRPLE
IDRRY 7KH SXSIO'Z LOGHYHES DQXEHWBOEQ) R D Z IGH DQH R P DMIDY DG SRAHWHY
EHQ) DEGI\R \VHBPARPHR WHP IRUXH IQWWHURZ Q G-V QDG P DOADPMIY \BWY

7KH Z WD H DP FRYHY\KH \KFRY R FRU \WKQEDCSWASEN \SHADOAARFKQEDCSWGASDY
DQG G-MJQDQG PDNQ) SWHS®V R \KHH DP Z LGDWHW IXJAIRQDCP DIKHP DIFV DQG DV
GDW R \KHHDP Z .ODWHW\AHQIE SWHS®V

7KH1 ($ VD SIHH R Z WD FRAWHZ RINZ KHB SXSIO' GV QD SRRWSH IRBZ HG B\ DQ
RSSRWXQW\R Q) \KHUGHWI Q/\R @H LOKH Z RIVKRS  3XSI/Z LOIQEHSHIGHQE X\VH \KHU
REDIYYY DQG [P DI LQIRQ\R G-I Q DG P DNH SRRNSHY \RDVWIRGH BDCDQG WHBYDQNBIREGP
WD \R D JLYHQ FRQM W7KH. Z LODFKIHYH \KVE\ IRGZ 1Q) \KH NMIDIYH GHLI Q SERFHW
3XSIO'Z LOGHHE R FRUGHMHURZ Q DQG RKHVBGHHGEY Z DQWDQG YDBHY 7KH. Z LOBRNDW
H MG SRGAWR KHS \R IQRP WHUGMIQ/ SIRGFH D \SHALFDIRY JHHDW DQG GHVHBS
IG-DV P DQADPXIB \KHUGHW Q DG DQDOVH DQG \WWAKIRXI KRAWKH SIRMPW7KH RARRP H Z L@
EHD SRYRIRR Z W0 GMJIQZ RINZ MW D P DQIDPAIHG SIRENSH 7KLV Z RINZ LQFH \RDFKHJ
DWHWHG DQG PRGHDAG B\ $4 $

* HHIDGH GYIFH

o 3XSIO'SIRYIGHG Z W D \W \ERRN\BLBUHG \R \KH \SHALLIFDIRQ FRQBIQQ) \WH \WHRY FRQAQV
DQG SUDRIFH H DP TXHWIRQY/
. 3XSO'Z IOFEH BTG \R GR DABDWIDQKRXUR KRP HZ RIND Z HHNDQG EH SWEDWG \R

Z RINKDWG DG EH IX® HYJ DI HG 1Q DABMRYY/ ([ WD FAUEXDUNKSSRWWY DYDIOE®! DIWU
VHKRRO

. 3XSIOZ IOFH WG \R XH6( 1 (&$ \R \KSSRIWKHUNIRZ BIG) H DQG XIEHWQEQ 1IRU
\KHUH DP
. 9ROQIY FRQUEXIRQ/P D\ EH WTXUWG IRUKH FRWR \RP H P DMIDY

) RUP RHIQ RWP DWRQ FRQERNW W/$ +DANGH




&RXWH ERQMANDQG $ \WHRP HOW

&RPSRAHQV ([ SBUY ( QMSWAY IQMID® DWHWHE DWIPHIDW  Z HIKI)
&RPSRAHQV  30QQQ) DQG 3WAVHIQY DO IRR( QMSUMH ,G-D [QMID® DWHWHS DWLI QP HQV
DV ZHIKIY

&RPSRHWV 0 DOHIRY DG ) LDQGHH IRU( QMBUMA H \WID@® DWHWHG \BAMN DW

Z HI KUY

7KH 97( & THK $Z DG 1Q( QNS 1D SIDRIFDAQIRGAIRQ\R @H DG Z RINDVDQ
HQIFSUWHHXU Z KIEK Z L@

M’ HYHBS DQDSWGH Q' SDQQQ) DG FDWIQ) RANDQ HOMSUAH DRI

M’ HYHBS \KH NORZ GG H \WDVXQEHSIOV/\KH HIHPIYH XVH RN \NQY \KDWADQ DI HANKH
SHIREP DQFH R DQHQMSWMH

M' HYHBS DIXGHDQG Z D\ VR Z RINQ) \KDVWDBH [P SRABQNRUHQMSUA

" HVAUSMRQ R &RXUH

7KH 9%7( & THK $Z DG 1Q( QHSUM

« VDQVAG/HHO DQG  TXOQIFDIRQDQG IVJIWGHE DWHYHO  SDW\R/HYHD ' IMIZRIRQ

« VD  IXGHGODNQ KRAUTXDOIFDRQ HMXYDBQAQWDRKIQ) WP H\R RQH* &6( Z LK
FRUH XQWY

e +DVH MIDMWHPHOMMWXG \R  ZHIKIQ R \KH TXDRIEDIRQ 3HDWRQ\HWDQG
P DWW/ \KFVH DWHWP HQW

« 3BAVHQYNIRZ BIGIH QD Z RINWHDWG FRQM VWQG J LYHV GDUHY \KH RSSRWQW\R GHYHBS
DQG DSSO WO 1Q( Q) OK DQG 0 DHP DIFV1Q DWD® RAFAIY)  Z RINBIDAG FRQA W

. QIRGFEV\ RX\R \KH Z R@ R Z RINDQG SRYIGHVD JRRG EDVV\R JR RQ\R D P RW DGYDRHG
Z RIVBIDWG TXODIEDIRQ

* HOHIDCS GYIFH
7KH QW R \KH \SHALLEDIIRQ DG DWHWP HQWP HKRGY BITXUW WIRQ QNIDR. DQG DQDOMFDO

WO\ DAKIHYH D JRRG JWDGEH ,Q DCAMIRQ VHYHIDORSIEY BHTXUH QP HIFDA-DBXDNIRQ/ 3XSIY

QHHG \R EH DZ DU R GFDCEXMGHWHY DQG EXMQHW FRQBFAY DV\KLY1VZ KHIH\ RX Z L@J DIQP RW
R \KH QR DIRQ QHHGHG IR RUFRXNHZ RN

) RUP RIHIQRWP DWRQ FRQEFD U' : LAy



ERXUH &RQMANDQG $ \WHWP HON

7KH DQH R FRP SRHOWMEHG LGFGGHV

« &RPSRGHV +XPDQ/UHEDQ" HYHBSP HW

« &RPSRGHW + HDW DQG 6RADCE. DUH 6HYEHY DQG 9DOHY
« &RPSROHW +HDWDQG: HEBHQ H \WID® DWHHG

7KH DERYH FRP SRGHQWDW DWHWHG LQMID® B\ FRAWZ RINDWLI QP HQWP DUHG B\ \KH FHQUWA
DQG H \WID® YHUHG B\ 3-DYRQ DG DQH \WID® DWHWHS \BMNVHWDQG P DBHG B\ 3HDURQ

" HVAUSMIRQ R &RXUH

7KH 97( & THK $Z DG 1Q+ HDE DQG 6RADCE. DU 1V GV GHG \R J LYH BDCHY DO XQEHYBQEQ)
DQG NORZ BIGI H IQR KHD@Y DQG \RADAFDW VIV \HYIEHV DQG FDUW

7KH 3HDURQYA( & THK $Z DI

VD/HHO DG TXDDRIEDIRQDQG VI WDGHS DWHYHO  3DW /HYHD 0 HIW/HYHD

' IMIZAIRQ /HYHD ' IMIAIRY  /HYHO  3DW /HYHD 0 HIMDQG 8 FOMILLHG

VD  IXGHGEDOQ KRAUTXDREDRQ HTXYDBQAQWDRKIQ) P H\R RGH* & 6(

e +DV R \KHTXDQEDIRQWDWYH \MID® DIWHIHG 3HDURQVHIVDQG P DN/ \KHH
D\WHKP HQW

. SWBMHWNRZ BIGIH QD Z RINBDAG FRQM W

e * LYHVODIHY\KH RSSRIXQW\R GHYHBS DG DSSO \N@1Q( QY@K DJG 0 DEHP DIFVIQ
DHNDO RAFAILY  Z RIUHDNG FROM W

« * IYHVODHYD Z IGHX@EHWQEQ) DQG DSSWHADIRQR KRZ GHYHBSP HQWVDQEH DIHPRG
B\ IDARWY DQG HYHQVDQG \WH WEHY DG \RXFHVR \KSSRIDYDIDE®!

) RUP RUH LlQ RUP DIRQ FRQIUAN U6 ' XJJDQ



ERXUH &RQMANDQG $ \WHWP HON

. 8QW 7KHKRSMQVDQG FDMLY IQEAMY . WEDH DPIODIRY  KRU  PIOWAV
R TXODEDIRQ  PDOW4 XHWIRQ/UHTXUR) WKRWDQG H \WIEHG DQZ HY EDVHG DIRXG
DSSOHG WDIRQY /HDWHY Z LQEH UHTXUWHG \R XVH P X3V P DWLIDOR WASRQG \R TXHWIRQ/

. 8QW +RSMUDIVDQG FDMIY 1QDRIRQ& RQIRGIG DWHWP HOVDSSI IPDID  KRXLY

R TXODEDIRQ  PDW

" HARUSWWRQ R &RXUH

KH: & /HHD  ORFMDIRQDGHZ DG IQ+ RGOV DAQG & DI HTXSV BDUHY Z W \KH
NIRZ BIGIH XQEHYBQEQ) DQG WNO BITXUWHG \R FRRNDQG DSSO \KH SWHSBVR! IRRG \AHJH
QUIRQ DQG KDWY HOIQY Z WIQ\KH + RVSARONY DG & DMWY QMY WHIFRXIDI HY BDUHY
\R FRRN DQG HDEGV\KHP \R P DNH LQRWP HG GHAMRQY DERXWRRG DQG QAUIRQ DVZ HODV
JIMQ) WP 1O KWOQR \KH FRP SB[ ®J IMIPV DQG RSHINRDOMQEDEY BITXUHG 1O WH QR

7KHS. IVFXHQE SHFHYHG \R RIHUIKH IUHIBEHWKRSADOIV \VHYEH LQ( XRSH ) RAKH P DR
EHAQG \KY YEEDDQAQBAMY - KRSABOIY LY P RUH \KDQ MWD NE  W/D SDWIRQ DQRSSRWAQW\R

H SUWRHDINY - 7KH J HDWWAAKD@Q) H IDAQ) \KH KRSM\BOKY DAG FOWULY 1IGAMY \RGD\ LV
\KH\KRAW H R WO@GIG Wil DWDQBYHY \KH 1IGEAMY RITHY IDQDMIF FDBHY \R DO

8QW GDHYZ @) DIQD FRP SWBKHMYH NIRZ BG) H DQG XQEHYBQEQ) R \KH KRSADOI DQG
FOWLY) QMY LFGAQ) SIRYMRQ KHD® DQG \DIHW DQG IRRG \DIHW 7KH Z WD H DP

FRYHY\KH [QMIDCDQG H \WIDD IDPRY Z KIEK IQCHIFH \KH IQBMY 7KLY LY DWHWHG
YID D Z U0 SDSHARDWY/ VHWDQG P DBHG E\ \KH H DP LQDIRQ ERDIE

QXQW GDUHYZ 1Q) DIQNFR GG H DQG XEHWNEQ) R \KH 1P SRAWHH R QAMRQ DAG
KRZ \R SOQQUERXP HV/ 7KH. Z LOBDIDWH \N@ HHEHG \R SWSDUH  FRRNDQG SWVHWV
Q\KHV 7KH Z L.ODGR GDWDKRZ \R BMEZ \WHUZ RIVHIHAIYHD 7KLY XQWA/\X QRS DG GIDZ V
XSRQWKH NRZ BGIH JDIGHG 108 QW /HDWHY'Z LOQHHG \R DSS® NJRZ BIGI H J DIGHG LQ\KH
IR®BZ QY \RSIE DWDVIQ REHNR EH DEG! \R FRP SGM \KLY D\WHKP HQWV

* HQHIDCB GYIEH
. 3XSIVZ LOFEH BTG \R GR DWBDWIDQKRXUR KRP HZ RINDQG EH SWHSDWG \R Z RINKDG
DQG EH IX® HQJ DI HG LQ DABMRQY ( [ D FXUEXDUNKSSRWY DYDIDE®! DIWUNAKRRO
. 3XSLY'Z LOEH KHTXIUHG \R EUQ) 1QJUHAHOWIRP KRP H

. 9ROQBY FRUEXIRQ/P D\ EH BITXWG IRUKH FRWR \RP H 1Q) BHEHQW
) RUP RUH LQIRUP DIRQ FRQBAAD U, ) RZ BU




&RXYH &RQMINDQG $ WHAP HOWV

« &RPSRHWV ([SBUQY 0 XE 3RGPWDG 6WBNV

« &RPSRGHQV 0 XME 6N@' HYHBSPHWV

« &RPSRHQV SHGRQEQ \WD 0 XJE %IH

7KH ( GH FHOA( & 3HDURQYF(& THK $Z DUG/HYHD  /HYHD 1QO XME 3UDRNH 7KH P XME

QMY 1D YIEDWQNVH FMY DQG KL KO FRP SHAYH IQEAMY WDWRQIEXNG [  EL@RQ\R \KH
8. HRFRP\ 1Q DQGJHHDAGD IXWHY ELGRQIQH SRWWYHOH ,Q oH
PXVEDBCGHFUDWG[  EGRQIQQAWPNDQG [QAWPAGFRPHIRUKHS . 7KH PXJE [QOMY IV

FROIDQE HYROIQY) DG RIHYPDQ GUHBQADQG H AMY Q7 Z RINRSSRAXQMA ,Q \KH
P XME [QEMY \KXSSRUAG P RUH \KDQ IXOIP H NREVIQ\KH S . R Z KIEK Z HY1

IQKH P XME RBDIRUBVHRRU 7KV $ Z DG FRP SGP HQWWKH GDWAQY 1Q* &6( SIRIDWPPHY E\

ERDGHAQ) H SHIHJFH DQG N SDUASDIRQ LQ GUIHHQMSHVR P XMEDORFKQTXHVIRU
QULIHBQNP XMEDOMNBN

" HAUSWRQR &RXUH

3HDURQYF(& /HYHD  /HYHD 7HK $Z DUGLQO0 XE 3UDRANH

« VDQVRGOMD DG TXORIFDMRQDQG IVJI WGHS DWHYHD  3DW /HYHD 0 HIW/HYHD
' MIZRAIRQ /HYHD ' MIZAIRQ  /HYHD 3DW /HYHD 0 HIMDQG 8 FOMWILLG

« VD  JIXGHGEDQQ KRUTXDAFDIRY HTXYDBQAQWDFKIQ) WP H\R RGH* &6( Z LK

FRUH XQW $\WL QP HQVDUH \HVE\ \KH H DP ERDIE

. 7KH$Z DG JLYHV GDIHY \KH RSSRWQW\R GHYHBS \HRRUSHALLE NJRZ BG) H DQG WO 1Q
D SIDAIFDOBDNQ) HOMRGP HQVZKH P DIQIRFXVIVRQ
o . RZBGIHR PXVFDOND DQG BV
o 8\HR QUHHNP XMEDCRBDIRQ \WRKQTXHV DQG WARXFHY
o $SSTDIRQR WFKQTXHVDQG WO BTG \R GHYHBS P XMEDD®
o ' HYHBSP HQAR PXMEDAGHDV DQGXMQ) W@ DQG \WKQTXHV IRUBKHDIDODG

SHIRP DQFH \R WASRQG \R D P XVE LQBMY EUH

* HQHIDCB GYIEH

e VWKHSIXO EXRMAMHQIDO\R KDYH \GHQNRP H P H BDWQQ) DO LOXSP HONEHRUH \KH
FRAUH :  KHBYHUSRWEG! QAP HQROBMRQ/Z LOEH SIRIGHG IRVKRH\BNGQ) 0 XME
07(& $QIOAXP HOBCSUDPIFH B ERRN FRP SBIRG HDFK Z H-N

. 3XSIOGHE R \DNH SDWODVPDQ PXME H SHIHFFHYDVSRWE®G! ERK IQIGH DG RANCH
WHS$FDGP\ MG PXVE EXMQHW SIRHWRDY FRGFHWDQG RSSRWAQMIA/\R \INH SDWW
LQ O H \FDB! SIRGAIRQY DQG SHIRP DQRHV DUH DYDIOEG! \R DOBXSIY DQG 0 XME SXSIO
Z RXG EHHIWERP \BNQ) SDWWQDVPDQ J RSV DG HQHP EGN DV SRWE®! LQREHIR
GHVHBS WHUND

)RUP RIHIQRP DIRQ FRQEAND W/$ &RRN




&RXWH &RQMINDQG $ WHAP HOW

. &RPSRHQWFRYHIG

. ([SBUY WH3HIRPIQ $WW

. ' HHBSIQ) \N DQG WAKQTXHVIQWH 3HIRP Q) $ WY

« 3HIRPLY WDEWH ([ WIDCEWHKP HQV

7KH 9% & /HHO HK $Z DG IQ3HIRPIQ $WIVD  FRP SRHQADODOIEDIRY FROMIT)
R &R FRP SRHQW\KDVDUH LQMID® DWHWHG \KIRXT K DWL QP HOWVHVWE \KH H DP ERDIG DQG
PDUHG B\ \WDFKHY DQG RH VMVIDQG PDUHG B\ \WH H DP ERDIG 7KH H \WLID@® \HWFRP SRQHQV
BITXLAY SYXSIO'\R Z RNDVSDWR D JRXS \R FBDIM D Z RIVKRS SHIRYP DJFH LQ BWAVSRQH \R D

JIYHQEUH DG WP XAV ,QDCEMIRQ D VHBRIRQR WXGHROAM RINIBRP \KH RKHU\XR FRP SRCHQW
ZIQEH\DP SEBG B\ ( GH AHOR HQXUH \KH LQAD UKV R \KH TXDOLFDRQ LV XSKHG

" HRUSWRQR &RXUH
3XSO'Z [QEHYHBS WHUXGHYEOEQ) R \KH 3HIRPLQY $WE\ H DPIQQ) SUDPRHNBZ R
DQG \KH SERAHWHY XVHG \R FUDW SHIRP DQAH 7KH. Z LOGHYHBS NRZ BGJHR D DQIHR
SHIRWP DGFH \WBN DQG GHYHBS WQUHIDEG! NG \IKFK DV BM-DBK DG FRP P XQEDIRQ 7KH

Z LOGHYHBS \KHURZ Q SHIRWP DQFH \NQ DQG \WFKQTXHY DQG \DNH SDWNO Z RIWKRSV\R GHYHBS
\KHUWFKQFDODQG LQMSUAYH DRI \NO' $CAMRDO \WH Z LOFXG RQWHUXGHWBQEQ)
\R RBDA D OH Z RIVKRS SHUIRWP DGFH IRUD VHBPAIG DXAHIFH Z KEWARQIDO® WMHZ 1) \KHU
\NOY \KIRXT KRANKH GXINRQR \KH FRAUH

TKH(GH FHOGF(& /HHD  /HYHD 7THK $Z DG
« WD/HHO DG TXOOFDMRQDQG IVJ WGHS DVHYHD  3DW /HYHO 0 HUAYHYHO

' IMIRIRQ /HYHD ' IMIAIRQVBU/HYHD  3DW GYHO 0 HIWGBIYHD ' IMIZRIRQ DQG

8 FOMILHG

MY HTXYDBOAM RH* & 6(

MWDV IQMIDD VHARP SRHWDEG  H \WIDO VHWARP SRGHQWV

$ @QFRP SRHQWFRQIWR Z UMD DQG SUDAIFDY. R

HH.DCH GYIFH

o 7IPH P XWEH \GHQDVWRP H Z RINQ) RQFRXVYHZ RIN 7KLY FDQ FRQANR WDKK FKDIDRNU
Z RWRUBDQ @HY $ @JERRNLY NSV HYGHIFH DQG FRP SBIAG HDFK Z HHN DVZ HD)
DV DCAMRDOH/Z UKD DQG WHORYH Z RIN 6WGEHQVZ LOSHIRP \R DQ DXAHFH

. 3XSIVZ RXG EHHIWERP \BNQ) SDWWQDVPDQ 3HIRPLQ $WYH SHIHFFHV DV SRWEG
ERW LOIGH DQG RANGH \WH $ FDGHP\ \R GHYHBS FRQIGHIFH DQG \NO :  RIVKRSV \KFHDWW
YMWDQG RSSRWQUAY\R \BNH SDIWND O HVFDB! SIRGXRIRQY D DYDIOE®! \R DOSXSIO\R
\WSSRVWKHUGHYHBSP HOADQG SDWRQ IRUKH \MENFW

) RUP RUH I RUP DINRQ ARQIUANY W/$ * RRXZ LQ

*



ERXUH &RQMANDQG $ \WHWP HON

& RXNHZ RINFRP SV

. $ FRQIRGBIG DWHWP HYGEHP ROIIT \KH X\VH R D IDQIH R \WFKQTXHV R PDWW

. $QH DP LODIRQ SIRVPWRP SIMQ) H \WOLYH SBSDUDRY WKGEHY XQEHINHQ GXUQ) D ML
ZHNSHIRGDQGD  KRAUSWDRIFDCH DP IODIRQ KHT RYHUDVBDW GD\V GXIQ) Z KIEK
\KH ILCDOBLHH LV SIRGFHG R PDOW

TKHH VR Z WSO H DP LQIRQ * &6( 3KRRIWDSK IV SWHERP LDQE SIDRIFDAQ DM 3XSIGR
Z RINLYP DWHG DI DIQWV  DWHWP HONRENAPIYHY

. SHREQ IGDV (FOAQ QDZIQ)

«  SHVHDK QR \KH Z RINR RKHUSKRR] IDSKHY

« 8\HR QUHHYBRIDPPHY

. ' HHBSIQ \ RAURZ QIGDV

" HVAUSMROQ R &RXUH

3KRRJ DSK. IVERKD IRP R FRP P XQEDIRQDQG D PHDQVR H SWMIQ) ROHYIGDVDQG
IHHI V W/D OQ XDIH Z KIEK FRP SBP HOWMWRH R ( QI QK 0 DIKHP DIFV 6AHJHVDQG IDFW

EDVHG \}EMRWY

7KH* &6( 3KRRISK FRXYH HIFRXIDJI HVLP DI LQIRQ QMY \WINGQI DG REHYDIRD W
®GDGV\R D EHIUXQEHYMQEQ) R P DONGER GHYHBSP HODQG \R HQR P HQADQG SBDVKB 7KH
X @EXV KDV EHHQ GHYNVHG \R BIGRWKHVH YHZ

/HDUHY P XW\EHP RQXID \KH DELOHV\R Z RINFBDIYHD Z W SURFHWHY DG \WRKQTXHV
DSSIRSUDW \R \KH FKRVHQ DD R 3RMIDIIH 7KH WG, Z RXG EH IQWH IRP R SKRRI WPV
SIOKRBI FDP HDV QI MYCSRAHWAY P HOSVH SKRIRJWDSK.  [QXM@NRY 110 VIG-R DQP DIRQ

SKRRP RQBU H DQG P RWAP SRAUQE G.J MYXCP DQSXDMRQR! [P DIHV

* HHDGH GYLFH

0 IQPXP KRPHZ RINLY KRXUSHUZ HHNYMUY DQG SKRRIUDSKIQ) SROQVR! IQMUMAR FBDM
\KHURZ Q SKRIRVKRRW S WM-DIFK IRUPXIHQ/BIRWPY

SWNQH D P H DVIKRP H RUIQ $ W& GE \RY FRP SBIN SIRVFW

) RUP RUH LQIRUP DIRQ FRQBAD /$ +DFNCH



&RXUH &RQMANDQG $ WHWP HQW

&RP SRCHONV  7TKHWXYG R IHDJ IRV EHTH YV WORKIQT 'V DQG SUDRNFHY
KRXU  PIOXWH DP K R WWH FRXUH

7Z R B IRQ/

N& KUMIDQW
NOXGELP

&RP SRGHOW  7KHP DI \WAHY

KRXU PIQAMHDP K R WHFRXUH
) RXUBHDI IRXV  SKIBVRSKIFDCDQG HKEDOWXEHY
NIKHP H % 5HDI IRQDQG /LH
NKHPHE& 7KHH IMAMIFH R * RG DQG UHVHDIRQ
NKHPH'  3HDFH DQG FRQEFW
NKHPH ( SHDJIRQ &UPH DQG SXQWKP HQV

' HRUSWRQR &RXUH

5HID IRXVEWEH FRYHYD IDQIH R \KH P DRUZ RS UHDI LRQ/ HKEDOKHP HY DQG HQMUVD
QYHYH FKREH R LQUDXQ \RSIEV IRUIKGHOWR H SBUWH  6\WEHOWZ [QFH FKDGQ) HG Z LW
TXHWRQ/DERVEHIH YDBH PHDQQ) SX$RH DG B HDE@Y \KHP \R GHYHBS \KHURZ Q
DVIXGHV\RZ DBV UHDI LRXV MY 6\KEHQWZ [QDAR J DIQ DQ DSSBHDIRQR KRZ WD IRQ
SKIB\RSK\ DQG HKEVIRP \KH EDUYR RXAUPXINB 7KH Z LOGHYHBS DOOWFDADQG FUIFDO
\ONQ) NG \KH DELOW\R Z RINZ MW DEWIDPAGHDY GDGHYKLS DQG WAVHDBK W@ $ QOKHH
\NO'Z [QKHS SWSDW WHP IRUXKHARG,

* HOHUDC GYLEH
« 5HDG DQG Z DK \KH QZ V. H\KHUQHZ \GDSHY Z DRKIQ) \KH \WBMVRQ RURQEEH

o IMWRXNAKRRAEWDY RUDMN\ RXUS( \WDRKHUDQG DWN IRUBHRP P HIEDIRRQY IRUMRUHY DQG

ERRNV DERVALIHHINAXWXV
o /IMAMQ\WW \KH 5( 3RGFDWHE\ /RXAD -DCH 6P W

) RUP RUH LlQRUWP DIRQ FRQIUAN U// * IEERQV



WH%HR«RZVW(G{FFQ[DP%&GDQSFRQAWWL@O{DP@MQ/LQW 1OKH
\WOR ORIQ WDAQ \SHDNQI DQG Z WY
TKHHDB Y JRQEDIRQ JWGH DG +UKHUJWDGY  3XSIOFDQEH HOMBIG IRU
HAKHAUEXWP XWNMKH \DP H \IAULQ DOWODEDV
. 3DSHU 6SHDNQ K)RXEDIRQ7TIHU ~ PIQ P 1Q SBSDUNRQ\P H
PDOY  +LJKHIAHJ PO PIOSBSDINRQWPH  PDOW
. 3DSHU /IMMQQ) DQGXQEHWBOEQ 1Q6SDQWK K)RQDIRQ7HU  PIQIGFAQ)
PQUWDAQ WH PDW +UKHHJ PIOIGFOEAQ PIQUWDAQ \PH
P DOV
. 3DSHU 5HDAQ DG XEHIBQEQ K)RQEDIRQ7H) PIQ  PDOW +LIKHJ
HJ) PIQ PDOW

. 3DSHU : W K)RXEDIRQ7THJ K PIQ  PDOW +UKHIHU K P
P DOV

" HAUSWRQR &RXUH

6SDQWK KDVEHRP H DQIGRUDMQI © J BEDODQ) XDJ H DG MIVRH R \KH Z RO/ P RWYSRNHD

OQ XDIH QRRQD LQ6SDIQEXNDER SDWR! \KH86$  6RXK'$ P HIFD DQG \KH & DUEEHDQ

/HDQIQ) 6SDQAK FDQRSHOXS QHZ DG H WRE@DY GP HMMRQVIRVKRH Z KR Z DQAR YAMW

QZ FRQUH DVZ HODVRBDIQY D ZKRBIQZ Z HDWR QZ KREED. RSSRWAQUAY $\WBDW
P LGRQ SHRS®! MY SDIQ HYHY \ HDUDQG IWY\KH P RUWAMMING FRXQIV [QWHZ RG RQD

KRAVDZ D\ B\ SOCHIBRP \KHS.

& DWHY Z W 6 SDQK LGFGGH KRACDQG \RXUWP P DQDI HP HQVZ RINGQ) IRUDLITHY IDQORY
LOMSBNRY RXIDONY \WDFKHY IRREDOSK MRKHDSMY OZ \ HY QUH DERDG  EXMGHY

DQG FRPPHFH PDUHIQ \AHQMWY DUMYDQG IDKIRQG-MIQDQG PDQ PR

7KH YRFDEXDU [Q\KIY TXDOLEDIRQ HDEGN WGHW\R FRP P XQEDIN DFRWD IDQJH R
HYDILQ) DG WDDE®! \WHP DIF FRQI W Z KIFK DU BHBIYDQAR \RHUPXUBIQADQG XM QHHGV
7KHP DIF FRQN W

. 0\ SH\RDZ RO

« /LIHV\GI DG Z HBHQ)

0 \ QHIKERXBRRG

. 0 H3D DQG \WKQRBI\

. 6WOLQ) DIGP\ IXAMY

. DYHDQG \RXAP

* HCH.DCB GYLFH

/HWRQ/Z LOEH IQMDAYH DQG HYDILQY PDNQ) \WH BDAQ IRUD WDCSXSRH 3XSIOGHHG \R
EH SWSDUHG \R Z RINKDWE DQG HYI DI H IX® [Q\KH BMRQ/

) RUP RH IQRUP DURQ FRQIANY /0 6\ NV




&RXUH &RQMONDQG $ \WHWP HOW

7KH DQ H R XQW\KEHG IGFOGV

. &RPSRGHQV 3WSDUY 3DMHASDQMR 7DNH 3DWND 6 SRINDQG 3K\ MEDCS PIYIYY

« N:RPSRGHQV 7DNQ 3DWDQG P SIRYIQ) 2 \KHUSDMASDQWESRYGY 3HIREP DOFH

« &RPSRHV ' HHBSIQY) ) MHW\R P SIRYH 2 \KHUSDWIASDQW3HUIRP DGFH LQ 6 SRVWDQG
3K\ MEDCH ALY

&RPSRHQY DQG DU DWHWHG LQMID® E\ FRXVHZ RINDWL QP HQWP DBHG B\ \KH FHQI

DQG H \WID® YHUHG B\ (G FHO&RP SRCHW IVDQH \MID® DIWHWHG K GRS
H DP LADWRQ

" HVAUSMIRQ R &RXUH

KH/HHO  9F(& THK $Z DI IQBSRWW GV GHG \R J LYH GDUHY DO XQEHWNQEQ) DG
NGRZ ®GJH R \KH \SRWDQG DRIYH G VHARU

TKH/HHO  9%(& THK $Z DG LQ6SRW

ND/HHO DQG  TXDDIFDMRQDQG VI WGHS DWHYHO  3DW /HYHD 0 HIW/HYHD

' MIAIRQ /HYHD ' IMIZAIRQ  /HYHD  DQG 8 FOWILLLG

« VD  IXNGHGEDOQ KRAUTXDOIRQ HTXYDBQAQBWDRKIQ) P H\R RGH* & 6(

« +DVKIBH FRP SXGRY FRP SRGHQW

« +DV R \KH TXDQEDIRQKDWYH \WMID® DWHWHG ( GH FHOHWDQG P DU/ \KHVH
D\VHKP HQW

. 3BNHQYNIRZ BIGIH LQD Z RIUHDWG FRQM W

. * LYHVODHY\KH RSSRIXQW\R GHYHBS DG DSSO WW1Q( QY@K DJG 0 DRHP DIFVIQ
OADO RAFAIY)  Z RUHDMNG FRQA] W

e 3RVIGH/RSSRWAQUIAY IRUN QRS DIWHWP HOA HDWHY Z L@DSSO \KH \NG DQG NJRZ BIGIH
JDIGHG IRP \KH IQMIDAFRP SRGHOWZ KHOWG 1) \KH H \MLIDOX GRSVF FRQADNV

. * LY'WODWHYD Z IGHX@EHWNQEQ) DQG DSSWHADIRQR KHDWUHDAG INGHW \SRWDQG
H HEVH DQG SURMGHY HOMIRQ DQG WIQQ) IRMNSRWGBLKY DG WRUDIRQHP SB HV

) RUP RUH LQ RUWP DWRQ ARQIAND U6 ' XJJDQ




SRXUH &ROMAMDQG $ \WHWP HQV
* &6( G\NNWV(G—[FI—DG—M—GSVW(G—QX\BXQ}UMQJ R KRZ GD\NNS(DQ;)—G FROPAG

\RFKQTXHV upznvwswmwummm KDWY J UDSKV DQG\/XPPDW
PHDWBV 6WEHOWH SEW SIREDELONY FRUMDIRQ DQG SDWHO/Z QD GDQQ) \R
TXHWIRQ BIDELONV DQG GDZ. P HDQQ) IXAFRGFOMRQY/ \B/D WIRQY RSIRQIRUSXSIO'Z KR HIR
DODOMFDOKIQNG DQG Z DQAR DSSO® P DIHP DIFDAGHDV\R WDEE R \IDIRQ/

* &6( 6\BMIFVKDVD ) RXEEDIRQWAU JWGHY K DQGD +UIKHMA DG K

+RZ WDWHIHG

M7Z R Z WHQH DPLODIRYY ERK  KRU PO FDEXD\RUSDSHY
M 7HBG + LI KHUDQG ) RXQEDIRQ

M PDWWSHUSDSHU

M R * &6(

" HVAUSMRQ R &RXUH

* &6( G\BAMIFVJ LYV \WXGHQYD WRQ XQEHYDQEQ) R KRZ CDW IVFRBPAG DDOVHG DG
LOMSUARG LOWH WD R@ 7KH FRXAYH EXOVRQ. H 6\B0H W@ DQG KHSV SXSIO'P DNH
VHOH R IQRP DIRQWH HIFRQMUIQHYHYGED @H IR \IXYH VDQG H SHIP HOW\R J DSKV
DQG SREDELDV 6WGEHVEDD\R TXHWRQ DD \SR/SDWHI/ DG GDZ PHDQQ) X0
FRFOMRQ/ 7KH DAR GHYHBS FRQIGHFH IOXQ) EAMIFDCP HEKRGY \RDVWASSRWKENFW\KK
DV\AHFH JHRIWSK SWAKRBJ\  DQG EXMGHW 6\BAMIFV 1V D YDGDEG! RSIRQ IRUMKGHQW

Z KR HQR SIREGP 6ROIQ) DG Z DQAR \HY \KHO\KHUDCDOWFDOKING) IRUIXME WG, DQG
FDBHY

* HOHUDC GYLEH
QREHUIRUD FDQACDW \R EH \MAFHWIXCRQ\KY FRXAYH \KH QHHG \R EH FRQILGHQIZ W

. 0 DQSXDIQ) IWDRIRY/ GHAP DO DQG SHEFHQRI HY
. $SSOIQY) \KH IRXURSHINRQ/\R LOARD HY GHAP D' DQG PSB! IIDRIRQ/
. 8\Q IR BQEDE XQWR PDW GQJW WPH PR DQG RKHUP HDVKBN

+ RP HZ RINIP H \KRXG EH X\VHG IRUZ RINVAWDQG DEARDCSIDAIFH ©  KHBI D Z W0

KRP HZ RUN LV CRAVHWIVY H SHRRG \KDVEXSIO Z LOWYVH DQG XVH WRRP P HIEHG Z HEAY $ I\U
\FKRROKSSRWWY DYDIDE®! P RWHYHQQ) VV DQG WKRXG EH XVHG \R FOU\ DBDVR XGHBDIQW
SUDAVH DBDVR Z HONGHW \HHNDGYEH KHS DG EXG RQWHI WY 3XSIO'Z KR KDYH XVHG
\KHVH \HYEHY KDYH [P SIRYHG \KHUP DWW 8 VHIXOARXBHV IRUSXIFKDVH Z RXG LFGGH D & DMR
&OWZ 1] (: FDEXDRUKRZ HYHUY 1V GRAAWHQIDO 6\RAMI \WDFKHY Z LOFH KDSS\ \R

DWZ W IQAYGXDOT XHIHV
) RUP RIH IQRWP DWRQ FRQIAND W/+ 0 XUGRAN



7KH3URY ) HGHIDWRQ 3RW
2 SWRQV

$IKHDU  \ RXUGH WP SRADQIEHAMRQ DERXWIG. FKRIBHVZ IOFH GXI) <HDU  LQUWDACHW
IRKHDU  6L\WW)RP %{BZ Z 1OKHS \ RX \R XQGHWNQG \KH QLHHQARSIIROY RIHIG Z WKQ 7KH
3URY 61 \K)RP \R DWMNQ GHAGAQ \ RAUGH WIRBV

$ARWWH 3URY ) HGHINRQZ MQ/IFRQ :  MDP & IWR! /LGFRQ /667  \KHY D IRXUP DIQ
SDWZ D\V

M$ /HYHY $FDGPIF
M7 /HHY HKQEDO
MoF(&V $$4 V IRFIRDO
M $ SSUHQIFHWKISV

$ /HYHY /667 &DP SXV
ADCNRDDADGP IF VEMRW\XAK DVO DIKHP DIFV ( Q@K 6AHEAHV + XP DQUV DQG 6RADO

=1%az2Y,

7/HVHY : MDP  /IQFRQ&DP SXVHY
$ WREHDUTXDOIEDIRQHNOOR  $ /HYHY [GFOAQ) KRAVR QMY SORHP HQWV

. \KDP &DPSXV 0 DQUHPHQV $GP IQMINRQ GDGHIKIS
+ HDWN $ XML XQ)
&DIW ' MWJIQ TH BV
NIRQ&DPSYY ' FMIQQ 6XYH QY 30QQQ IRUSRQXMAIRY
' L] MOB XSSRWWDQG 6HRXUY &\ EHUBHRXUWY
' LJMVCSR\E/DUH' HYHBSP HQV

( GXDIRQ $\WMWQY HDFKQ)

0F(&Y $$4V: MDP  /IQFRQEDP SXVHY
& DHHIRPAHG TXDOIFDIRQY FRP EIQQ) FRXYWHZ RINDQG SIDRIFDOBDIY)
. MKDP &DPSXV /HYHO /HIDCBDKZ D\ $SSCHG/DZ  %MQHWDQG & UP ICRBI\
/HYHO /HAXH DQG RXAP 3DIWZ D\ ADYHCDQG RXP ) RRG 6AHIH
1 XIMHRQ DG 96MOHW
/HHD 3HIRPIQ $W3DKZ D 3HIRPIQ $WY
/HHO & KIGFDUH 3DKZ D\ ( DD <HDW & KD SUDPMRGHUFRXYH

[IGFRQ&DPSY  /HHD  3RHWRDCE RR\HY
=N Yle)



$ SSUHQIFHWKISV 3URY $ SSUHQIFHWKISV
. RN @V O WQQY ZKGIHDQQ DZDIHIQWH IRBZ Q) LQEMY DBDV

. (GFDIRQDG6AHFH /HHD R
o &RQIKAIRQ DG (QIQHHIQY  /HHO
. BMQHW /HDGHIKIS /HYHO DQG

(QV * &6( * DAH 1Q(Q QKD O DRHP DIFV RUBNH GALY \KH DSSHIFRKIS

: KIEK3DWZ D 0 LIKVBXIVERX!

o $/HHYKHJIR DFDGHP IF \}EMRW H DPV XQYHYWV IRFXV
o 7 /HMHYK SHHHURMH P DIQ\VEMRWZ W DY RINH SHUHAH
o %(&V $$4 VK @HFRXAYHZ RN DQG SIDRIFDOIMY/

. $SSHQIFHWKISVK Z DQMR Z RINZ KI® \IDIQQ)

) RUP R LQRWP DIRQ.J R R 7KH 3URY ) HHINRO R $ FDGHP IHY XAV 3RSHRRY RQITH E)
\FDQQQ) \KH4 5 &RGH RISHDNZ WO U L@WRUO W+ HP\®B




4 XHWROV\R $\WN

<RXPD\ Z DQAR DWGLIHHNP HP EHY R VBT TXHWIRQY DERXWKH FRAHY \WH GHDHU 8 \H

\KIV\SDFH IQIRP PP H\R Z N GRZ QDQ TXHWIRQ/\ RX P LJ KWZ DQAR DMN DERAKH FRXNAHV

\ RX DU ARQUGHIY <RX FDQZ U GRZ Q\ RXUDQZ HYRQ2 SUIRQ/ ( YHQQY

KDWDBDVR KXPDQJHRIWSK CR\RXWXG. DWW &6( "

(J

I===eY;

*

oW

(J

* HRIWDSK




